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Striding Edge Hostel Booking Terms and Conditions
Hostel Caretaker Tel: 07775 561 512
Please call this person for door codes, queries and emergencies. You can also call National Park Contact Centre on 01539 724555.

The security code for the front door lock will be supplied to you by the Caretaker, shortly before your arrival date.

Departure time is 10 am. Please leave the hostel clean and tidy, you may be charged for extra cleaning and damage as a result of your stay.

Please remember to bring your own soap, towels, tea towels, toilet rolls, washing up liquid, dishcloth, matches, first aid kit and torch.  Each bed is equipped with a pillow and blanket. However, you must bring your own sleeping bag and pillow case to supplement those provided.

Notes for the guidance of leaders 
Please ensure all members of your group are aware of these points, and observe them during your stay at the Hostel.

1. Please read the fire regulations to be found in each bedroom.

2. Smoking is not allowed in the building.

3. Please remove your boots before entering the hostel.

4. Please do not use the windows as doors.

5. Transistor radios, CD players and the like must not be played outside, or near open windows. There should be no noise outside after 10 pm.

6. Please do not climb over any walls, fences or gates.

7. The first floor fire exit is for emergency use only, the drying room entrance should be used.

8. Please observe the Countryside Code.

9. Pets are only permitted under sole occupancy, and by prior arrangement. Those brought to the Hostel must be kept under close control and on a lead in the grounds, no pets are allowed in the kitchen.

10. Groups of young people must not be left unsupervised at any time.

11. Please allow plenty of time for cleaning the Hostel prior to departure – this may take longer than you think! Please leave the Hostel in the condition you found it. Sweep and vacuum all floors and mop out the floor of the showers, toilets and kitchen. The Hostel must be vacated by 10 am on the day of departure. A written assessment will be undertaken upon your vacating the hostel. You will be required to pay for the repair of any damage caused during your stay and for the replacement of any items that have been broken. You will be billed at an hourly rate of £11.50 for any extra cleaning required. An invoice for any extra cleaning and breakages will be sent to you within 28 days of your vacating the hostel.

12. Please drive slowly around the Hostel and on the road to the village.

13. There is adequate parking space for both the Hostel and the Camping Barn to the left of the front entrance doors to the Hostel. Parking on the upper level behind the building is leased to the Lake District Ski Club. Any vehicles left there could find themselves boxed in by Ski Club cars which are likely to be there at any time of the year.

14. If you move furniture or utensils, please ensure they are all returned correctly at the end of your stay. 

15. Please do not fix notices on the walls – use the noticeboard provided.

16. Leaders are responsible for the safety of their group, and should bring their own general First Aid supplies.

17. In the event of an emergency or serious maintenance fault arising, please contact the Caretaker on 07775 561 512.

18. If you have any queries regarding your programme, activities or places to visit, the National Park Information Centre at Glenridding can help you (Tel: 017684 82414).

19. Please ensure all members of your party bring a sleeping bag and a pillowcase. The pillowcase should be used on top of our protective pillow cover.

20. There is a payphone in the Hostel Tel: 017684 82321.

21. A maximum of 18 people to sleep in the hostel in any one evening.

The Authority accepts no liability for any items left unattended at the hostel 

Terms and Conditions apply.

